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Staying on top

Security, one of significant development for our
business and indeed the manned guarding industry
as a whole.

| t has been another full and exciting year for First ~ Landmark victory

Keeping in with
the Law page 2 £

People and technology

Trial without error page 4 ¥
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Challenges for 2004

Tolworth
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secures

he prestigious headquarters of the Law Society, at
Chancery Lane are being given additional 24-hour
security by First Security.




N focus

First Security wins

to be constructed in London, in the UK, and in the

world over the last decade. It's already one of the
country’s most talked-about structures and already a
familiar feature on the London skyline. The security
contract for the building was also one of the most
sought-after and prestigious to be awarded this year.

| t's without doubt one of the most distinctive buildings

First leads

ever licensing seminar at the Institute of

Directors in Pall Mall — providing attendees
with an opportunity to outline and discuss key
issues affecting the manned guarding industry and
those most closely involved in it.

First Security recently played host to the first
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Officers pass
Westminster test
with flying colours

by Digby Oldridge

estminster is not only the tourism shop
window of the UK; it’s the cinema and
entertainment heart of London. Keeping

it safe is down to a combination of technology
and manpower.

The West End CCTV system started in July 2002 with
cameras covering the west End, from Regents
street, Soho, Covent Garden, Leicester Square and

Piccadilly Circus. Some 58 cameras are monitored
24-365, including Oxford Street and other parts
of Westminster.

On the ground, First Security has the contract to patrol
Leicester Square, providing 10 ‘wardens’ working in
shifts of two or four, 24-7. They cover the square and
surrounding streets, and report a marked reduction
in a crime as a result. Officers liaise with local
businesses, police and the Highways agency.

Recently they passed an interesting live trial that saw
an actress adopt the role of a beggar, with others
playing a variety of different parts and acting out
various scenarios — without the wardens being aware —
to see how the officers would respond. All of their
actions were closely monitored, again without them
knowing, by the local police and via camera to the local
monitoring centre and we’re delighted to report that
the wardens passed the test with flying colours
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Swing when you're
winning (Part ||

by Sean Feast

sunny day treated a sunnier band of golfers to an
enjoyable round at Stockley Park, in First
Security’s Annual Golf Challenge.
First prize in the Stableford competition went to a
delighted Steve Harding from Cooper Martin, whilst the

Stableford winner: Steve Harding

‘played the most golf’ trophy was lifted by Phil Ackers
of the Institute of Civil Engineers. Once again the day
was split into two, with a morning Texas Scramble
followed by a Team Stableford and Individual
Stableford in the afternoon.
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Played the most golf: Phil Ackers

Neil Ames ensured that virtually everyone had won a
prize of some sorts by the end of the day, with
the longest drive and nearest the pin going to Keith
Silver (Rentokil Initial) and Colin Restall (South Bank
Centre) respectively.

Strangely, in the Yellow Ball competition, virtually every
one of the teams managed to make it home in one
piece, with the prize going to Neil Ames and his
cohorts including First’'s Graham Cornwell, Colin
Restall (again!) and Andrew Gibson from Collier
& Madge.

Guarding Code proposed

Employer and employee organisations of the
European private security industry have agreed on a
Code of Conduct for all security operatives working
within the EC, writes Security Management Today Editor
Brian Sims.

A Code of Conduct aimed at raising professional
standards and guaranteeing a “high level of ethics” in
private security firms across the European Union
(EU) = including the ten new Member States from
eastern and southern Europe who'll join up next May
— has been agreed between employer organisations
and officials at the European Commission.

The agreement has been struck between the
Confederation of European Security Services and
Uni-Europa, which represents 10,000 security
companies and around 600,000 officers/supervisors
working within the EU. The Code covers everything
from the selection and recruitment of officers through
to vocational training and Health and Safety in
the workplace.

Importantly, the Code includes a firm commitment on
avoiding discrimination in both work practices and
relations with clients, the police and competitor
security companies.

At present, national regulations and practices vary
widely between Member States, and are sometimes
inadequate and even — on occasion — nonexistent.
That inevitably means there are huge variations in the
quality of service provided, such that the private
sector is prevented from taking full advantage of
European integration. As a result, national employer
and Trade Union organisations must now “promote
the Code and its application as widely and fully
as possible”.

Looking more closely at the details of the Code of
Conduct, it also commits those in the private security
industry to following open and ‘transparent’
procedures within their own organisations, a
commitment that also extends to any separate
agreements struck with either employees or
contractors. In terms of recruitment, the Code states
that companies should “take into consideration the
moral values of a candidate”, and ensure that they
have the “minimum standard of ability” that will be
necessary for them to assume a professional role in
due course.

On salaries, the Code stresses the need for them to be
“healthy enough” to guarantee a “high level in quality
of service”.

In tandem with SIA licensing, the (possible)
enforcement of the Working Time Regulations
(re: the opt-out clause) and predicted manpower
shortages, this Code could well have a profound
effect on the UK guarding sector.

Editor: Sean Feast

email: sfeast@aga.co.uk






